
A CSC team led the project
at the world’s largest aviation
training centre to design and
implement a new breed of
flight simulator. These allow
the U.S. Army to train
helicopter aircrew from initial
flight to combat readiness in 
a highly cost-effective and
efficient way. The simulators
are so precise that they
replicate environmental
conditions, such as weather,
time of day, lights and lighting
reflections, and emergency
conditions such as smoke in 
the cockpit.

Cutting the Cost of Copper
Large, expensive, stainless steel plates are an
essential part of the copper production process.
The acidic environment in which these plates are
used precludes traditional methods of tracking
their use and performance. If the plates are 
sub-standard then the quality of the copper
produced is impaired. CSC implemented a novel
use of RFID tags to aid monitoring the condition
of the plates. This has resulted in manufacturing
quality improvements worth millions of dollars to
one of the world’s leading producers.

A Digital Identity
Every Citizen 
Can Afford
When the Belgian government
decided its traditional paper identity
card was no longer secure, it turned
to CSC to develop an electronic
identity card that could be used by
every one of its 10 million citizens.
The CSC team designed a smart
card that included encryption,
electronic authentication and
biometrics, and could be used for
everything from law enforcement to
e-commerce – all provided within
extremely tight cost constraints.

SMS Benefits SAS
Scandinavian Airlines (SAS), the fourth largest airline in Europe, is taking
advantage of the pervasiveness of mobile phones by letting travellers use
them to check in for flights. Working with CSC, the airline has created a
system that uses a series of SMS text messages (in one of four languages) 
to the traveller’s mobile phone that culminates in them calling an automated
voice system for check-in. The process is convenient, cost effective, and
decreases check-in queues at the airport.

Improving Wildfire Detection
The October 2003 wildfires that ravaged California were
the worst in the state’s history. They would have been
more destructive, however, if not for Phoenix, a
revolutionary plane-mounted infrared system developed
by CSC which can detect smoldering trees, embers and
kindling 10,000 feet below. At that altitude, it can detect
accurately heat sources the size of a football within a six-
mile view, and allows the scanning of over 700,000 acres
of forest per hour.

Better Baggage Handling
A CSC team helped design and implement an
innovative logistics process that improved the
cost and performance of a baggage handling
system at a major airport in Europe. The
system provides real-time activity tracking,
along with decision and process support for
continuous performance improvement. In
addition to handling increased volumes, the
new process met the security requirements
that came about following the September 11,
2001 terrorist attacks in the United States.

Integrating Security
Solutions
In the world of security solutions,
technologies like biometrics, radio freq-
uency identification (RFID) and computer
vision are becoming commonplace. CSC is
taking an innovative approach to security
issues by combining these technologies to
perform integrated functions. For example,
CSC is putting biometric access control 
into enterprise solutions so that across an
organisation, anywhere in the world, 
it is possible to identify people and
acknowledge credentials to provide access.
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BPM – The Third Wave
CSC has been at the forefront of IT-
enabled business transformation since 
its inception in 1959. It introduced the
world to the principles and techniques
of business re-engineering in the early-
1990s. Now CSC is in the vanguard of
new thinking on business operations
with CSC Europe’s Chief Technology
Officer co-authoring a celebrated book
on business process management, ‘The
Third Wave’, showing how BPM can
obliterate the business-IT divide. With
its unique e4SM architecture, combined
with a range of exclusive tools and
methodologies, CSC can help any
organisation navigate the ‘Third Wave’
of business transformation.

Music pour les Oreilles
In just nine months CSC designed and implemented one of the top
music download services in Europe, FnacMusic.com. FnacMusic
features tight connections to both fnac.com and the physical Fnac
stores. For example, CSC and Fnac standardised song data and
ensured this was cross-referenced with the catalogues of the
physical stores. This was vital for the coordination of marketing
efforts across both online and physical channels.



Keeping the Tills Ringing
With all retail businesses in the UK under tremendous pressure,
the ability to take and process payments quickly and efficiently is
paramount. Retailers cannot afford to have EPOS registers out of
action for long. A team from CSC has solved this issue for one
leading UK retailer by applying a mixture of new technologies.
This allows remote management of devices, has cut software
rebuild times by 95 per cent, and directly saved tens of thousands
of pounds in engineer call-out fees. It’s also given customers
more places to purchase their goods in-store.

Traffic Relief
For anyone unfortunate
enough to be stuck in traffic,
it would be ideal to know
exactly what the traffic
conditions were up ahead,
what the best transportation
alternatives were and how
long it would take to get to
their destination. CSC helped
develop WAYflow, part of a
public-private transportation
project that has helped
relieve traffic congestion and
improve mobility in
Germany’s Rhein-Main region
by letting drivers get real-
time answers to these
pressing questions. 

Fighting Fraud in
Financial Services
Fraud is a serious issue for financial
services companies, in terms of both
impact on business performance and
regulatory compliance. CSC has
developed a number of unique
products for the industry that use
sophisticated data mining, predictive
modelling and pattern recognition
techniques to help cut costs and fight
crime. One of these, @FirstSM, forms
the basis of ‘Advances’, a first-of-a-kind
service designed to detect fraudulent
insurance claims in the UK.  

Putting the
Internet in Space
Using internet technology to
communicate with spacecraft
and satellites can dramatically
reduce the cost of developing
and operating space missions.
A joint team from NASA and
CSC was the first to create a
functioning internet node in
space by remotely configuring
the orbiting UoSAT-12
satellite in April 2000. 
The team reached another
milestone in January 2001,
when UoSAT-12 became the
first web server in space.

Innovating for CSC UK
As a widely geographically dispersed organisation,
CSC in the UK needs to provide consistent and
accessible computing services to all it 9,600 staff. 
It has adopted new Wide Area File Services to
deliver file and print functions to its own offices.
This has significantly reduced operating costs and
improved the ability to access data remotely. The
technology underpinning this solution is ‘bleeding
edge’ and the implementation by CSC, for CSC, 
is the first in the UK.

Moda ITalia 
CSC works with over 150
fashion customers, including 
the best-known Italian and
international brands. Its Stealth
software, specifically designed 
for fashion companies, has
become the industry standard.
With supply chain management,
customer relationship
management and business
intelligence functionality, this
web-based solution helps fashion
companies contain costs, meet
customers’ expectations and plan
their strategies across multiple
locations.

Consistency in 
Claims Assessment
Since the late-1960s CSC has developed
the largest portfolio of financial services
software in the world, and now supplies
applications for retail banking, capital
markets and insurance organisations.
ColossusSM is one of a family of
groundbreaking expert systems
introduced for the global insurance
market. It is used by many of the world’s
leading general insurers to support the
evaluation of bodily injury claims by
replicating best practice and creating
consistency in business process.

CSC installed the world’s first
automated air cargo system at
London’s Heathrow Airport.

In 1963, CSC introduced
the first remote batch
computing service in the
United States.

In the 1980s, CSC
built Europe’s first
automated teller
machine system for
Générale de Banque.

CSC founder, Roy Nutt was
part of the team that
developed FORTRAN, a high
level programming language,
in the 1960s. CSC was also
involved in the development
of COBOL and wrote
software for every major
computer manufacturer.
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Any time, any
place, anywhere...
CSC can install communications
systems in virtually any location
in the world, including remote
oil rigs. And every CSC team
member who travels to client
rigs must be certified in
Helicopter Underwater 
Escape Training!

Discovery’s 
safe landing  
When the space shuttle
Discovery marked NASA’s
successful return to flight in
August 2005, it was due in
part to a CSC-supported
supercomputer which helped
make the shuttle safe for
landing. CSC has been a
partner to NASA for more
than 30 years.

CSC by the numbers…

Over $14bn annual
revenues and over 70,000
staff worldwide

In Europe, revenues of over
$4bn and over 20,000 staff

Over 12 million calls
handled by CSC helpdesks
each year

Over 3 million desktops
supported by CSC…and
that’s just in Europe.

Our clients include...

1/3 of the world’s top 50 banks

2/3 of the world’s top 50 insurers

CSC has worked with almost half of 
all Fortune 500 companies over the 
past 10 years.

Though we take our work
very seriously, it isn’t all
work and no play at CSC!
We sponsor Team CSC,
one of the world’s top
cycling teams, reflecting
many of the attributes we
apply in our business and
in our clients – strategy,
teamwork, operational
excellence and above all,
winning and delivering
results!

World class ranking

CSC is ranked as one of only
10 Fortune 500 companies in
the Fortune’s ‘Hall of Fame’
and is amongst Forbes’ Best
Managed Companies in the IT
Software & Services sector.

A healthy future

Over 1 billion patient records will
have been migrated by mid 2006,
as part of the world-leading NHS
IT programme being undertaken
by CSC in the UK – the largest IT
project of its type anywhere in
the world.

CSC scientists wrote much
of the software that enables
the Hubble Space Telescope
to take the spectacular
photographs that have awed
people for years
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